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Social Media

• Sets of internet applications that build on Cloud
Computing, allowing creation and exchange of user
generating content

• Fulfils the NIST characteristics of Cloud Computing
– On demand self service; broad network access; resource pooling; 

rapid elasticity; measured service

• Based on Software as a Service (SaaS)
– Provision of software infrastructure which the user uses without

needing to know how it functions
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Different kinds of social media

• Collaborate Projects
• Blogs and Microblogs
• Content Communication
• Social Networking Sites
• Virtual Game Worlds
• Virtual Social Worlds
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Three (out of ∞) 
problems/challenges

• (i) The responsiveness of traditional copyright rights 
structure to social media use of copyright protected 
material

• (ii) The possibility of rights clearance of third party 
content on part of the user

• (iii) Legal regulation of intermediaries’ liability
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Retweets
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Spotify on Facebook
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(i) Individual use based rights vs. 
«everything flows kind of use»

• Shift from a copy based single use to a content based 
network use environment. Accentuated by cloud 
computing

• The use of copyright content in the cloud environment 
is based on a steady flow of information that is 
accessible 24/7 on the user’s demand

• Current copyright regime: Individual use based
– Each single act of reproduction and making available to the public 

are copyright relevant and calls for justification

• Compatible with the shifting patterns of use?
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(ii) How to clear third party rights 
on part of the user?

• What (easily accessible) options do users have for 
right clearance of third party content for the purpose 
of typical social media use?

• Cloud service providers: Key role
– Negotiations with collective management organisations
– Development of models like You Tube’s Content ID
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(iii) Regulation of intermediaries’ 
liability

• Cloud computing: More centralized service provision 
system

• Opportunities for right holders vs. need for 
determining the limits of intermediaries’ liability

• Time for international harmonization of 
intermediaries’ liability?


